INNOVATE

MEDIA « MARKETING » GROUP
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Media Marketing Group)

Effective Date: October 2025

1. Introduction

IMMGroup (Innovate Media Marketing Group) is dedicated to safeguarding the privacy of
our users and clients. As an Al-driven social media and digital marketing agency specializing
in automation and precision campaigns for medium to large enterprises, data integrity and
protection are fundamental to our operations. This Privacy Policy details our practices
regarding the collection, use, and protection of your personal information, ensuring
compliance with South African data protection regulations (such as POPIA) and global
standards (such as GDPR and CCPA).

2. Information We Collect

To effectively deliver our Al-driven marketing and automation services, we collect various
types of information:

e Personal Identification Information: Includes your name, job title, company name,
and contact details (email, phone number). We collect this to personalize our
services, manage our contracts, and communicate with you.

e Demographic and Professional Information: Information about your business size,
industry, and marketing objectives, which helps us tailor our campaign strategies and
service offerings.

e Marketing Platform Data (Client Data Access): In the course of providing services
(such as audits, campaign management, and optimization), we require and are
granted read-only Partner access to client digital platforms. This data includes, but is
not limited to:

o Google Analytics data (website traffic, user behaviour, conversion tracking).

o Google Ads data (campaign performance, keywords, ad creative, audience
demographics).

o Meta (Facebook/Instagram) Ad Account data (campaign results, ad creative
performance, audience insights, Pixel data).

o This data is used solely for the purpose of service delivery and is handled as
sensitive client information.
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Technical and Usage Data: Information about how you interact with our own
website (www.immgroup.co.za), including IP address, browser type, operating
system, and pages viewed.

Al Modeling Data: We may process client Marketing Platform Data in an aggregated
and anonymized form to train and refine our proprietary Al models and automation
systems. This data is stripped of personally identifiable information before use in
model development.

3. How We Use Your Information

We use the collected information for the following primary purposes:

Service Delivery: To execute, manage, and optimize digital marketing campaigns
and automation solutions (especially for lead generation and retention systems) on
platforms like Meta and Google.

Al and Automation: To develop and refine the Al models used for predictive lead
scoring, automated ad bidding, audience segmentation, and personalized customer
follow-up sequences.

Analysis and Reporting: To perform marketing audits (as detailed in our audit
requirements), analyze campaign performance, and provide detailed reporting and
strategic recommendations to our clients.

Internal Operations: For client billing, contract management, and general
administrative functions.

Communication: To send service updates, policy changes, and marketing
communications (where consent has been provided).

4. Consent

By using our services or accessing our website, you consent to the collection and use of
your personal data as outlined in this policy. You have the right to withdraw your consent at
any time.

5. Data Retention

We retain personal data only as long as necessary for the purposes outlined in this policy,
with specific retention periods based on the type of data, the duration of our service contract
with you, and our legal and regulatory obligations.

6. Security
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We employ robust physical, electronic, and managerial procedures to secure your data,
regularly updating our security practices to protect against unauthorized access, disclosure,
alteration, or destruction. Given the sensitive nature of the client platform data we access
(even read-only), we maintain strict internal access controls and adhere to secure Partner
access protocols as required by platforms like Meta Business Suite.

7. Cookies

Our website uses cookies and similar tracking technologies to improve your experience,
analyze site usage, and support our marketing efforts. You have control over your cookie
settings and can opt-out or manage preferences through your browser settings or our
separate Cookie Policy.

8. User Rights

You have the right to access, correct, delete, or object to the processing of your personal
data, subject to local laws. For any data subject access requests or concerns, please contact
our Data Protection Officer using the details provided below.

9. International Data Transfers

If data is transferred internationally (e.g., storing data on servers located outside of South
Africa, such as cloud servers for campaign management), we ensure appropriate legal and
security safeguards are in place to protect your privacy and ensure the receiving party
adheres to equivalent data protection standards.

10. Links to Other Websites

We encourage you to review the privacy policies of any external sites you visit via links from
our website or within our marketing campaigns, as we are not responsible for their content or
practices.

11. Changes to This Policy

We reserve the right to update this policy periodically. We will notify you of significant
changes to our privacy policy, which will become effective within 30 days of posting the
updated version on this page.
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12. Contact Us

For any privacy-related questions or concerns regarding IMMGroup's data practices, please
reach out to us:

Data Protection Officer IMMGroup (Innovate Media Marketing Group) Email:
info@immgroup.co.za Website: www.immgroup.co.za
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